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Policy on Squaring off client positions in case of non payment of funds and margins.

The Clients are informed of any increase in margin, or any increase in MTM losses beyond their
collaterals through emails or phones or sending sms to the clients registered mobile number. We
provide opportunities to the clients to bring in adequate margin to such extent so that our position does
not remain uncovered. If payment is not received despite reminders then we square off the positions
after giving prior intimation to the clients and the details is communicated by telephone, SMS or email.



